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PersiamMeHT 1eCTBUH PA0OOTHUKOB roOCy4peKIeHUs
10 OKA3AHUIO OMOIIH MPH MPEAOCTABJICHUM YCIAYT
JIIJIAM ¢ MHBAJIMAHOCTHI0 U MAJIOMOOMJIbHBIM IPYNIIAM HACEJICHUS

B C/Iy4ae NPUMEHEHHs KHOIOK BbI30Ba OMOLIM IIEPCOHAIA
(apt. A310, A310m, APES510.1, APE510.3, A311-T'OCT wu np.)

Copnep:xanue

|. O61mue nosoxeHusl.

[l. OGumii mopsAoK neWcTBUM PaOOTHUKOB TOCYUYPEXKICHUS TPU MPUMEHEHHUH
KHOTIKM BBI30Ba MIOMOIIY TIEPCOHAIA.

[11. [lopsimok nelicTBHil paOOTHHKA TOCYUPEXKACHHS MpPU OOpaIEHWH 4YeIOBEKa,
MIEPEIBUTAIOIIETOCS Ha KOJSICKE MO0 MCTIBITHIBAIOIIETO TPYIHOCTH MIPH MEPEABIKEHUH, C
MIOMOIIIHIO KHOTIKH BBI30Ba MTOMOIIM TIEPCOHANIA.

IV. [lopsinok neiicTBUil pabOTHHKA TOCYUPEKIEHUS MpH OOpallleHUU YesIOBEKa C
MHBAJIMIHOCTbIO 110 3PEHUIO C IIOMOIIBIO KHOIIKH BbI30Ba MOMOILY [TEPCOHAIA.

V. Ilopsnok nedcTBuii pabOTHHUKA TOCYUPEXKACHUS TPU OOpAIEHUU YEIOBEKa C
HapYIICHUSMHU CTyXa C MMOMOIIBI0 KHOIKY BBI30Ba MIOMOIIHY MTEPCOHAIA.

VI. Ilopsinok neicTBuil pabOTHUKA MpU OOpALIEHUM B YUPEKIACHUE YEIOBEKa C
MEHTAJIbHBIMH HAPYIIEHUSIMU C TIOMOIIBI0 KHOMTKK BBI30Ba TIOMOIIY TTEPCOHAIA.

VII. Tlopsigok neiicTBuil pabOTHUKA TOCYUPEKIEHUS NPHU OOpAILEHUU YeJIOBEKa C
NCUXUYECKUMHU HapyIIEHUSIMHU C TIOMOIIBbIO KHOTIKH BbI30Ba IOMOIIIM IIEPCOHAA.

VIII. ITopsimok nelicTBuil paOOTHHKA TOCYYPEXKACHHUS TPU OOpaIeHUH YeIOBEKa
UCIBITHIBAIOIIETO 3aTPYAHEHUS PEUH C IIOMOILBIO KHOIIKH BbI30Ba IIOMOIIIM IT€PCOHAIA.

IX. OTBETCTBEHHOCTh pA0OTHUKOB IFOCYUPEKICHUSI.
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|. O0mue moJiokeHus1.

|.1. JlauHblii permamMeHT pa3paboTaH Uil YCTAHOBJIEHHS TOpsAKa JEHCTBUI
PabOTHUKOB rOCYUpEXKICHUS 110 OKA3aHNUIO CUTYAllMOHHON MTOMOIIY IPU NMPEAOCTaBICHUN
YCIIYT JIFOJIIM C MHBAJIMJHOCTBIO U MAaJIOMOOMIIBHBIM TpymiiaM HaceneHus (nanee — MI'H)
OpU OOpallleHUH B TOCYYPEXKIECHHUE U B CIIydae NPUMEHEHHUS KHOIIOK BbI30Ba IOMOILIHU
nepconana (apt. A310, A310m, APE510.1, APE510.2, APE510.2m, APE510.3, A311-
['OCT, A610, A710, A312, K306, DST40 u ap.).

[.2. B cooTBeTCTBMM C TPUKA30M TOCYUPEXKIEHUS OTBETCTBEHHBIMH  3a

OpraHM3aIMI0 PabOThI MO 0OECICUYCHUIO JOCTYIMHOCTH O0BEKTa M MPEJOCTABICHUS YCIyT
JUTSL JTIOJIeH ¢ MHBAMIHOCTHIO 1 MI'H siBisitoTCs paOOTHUKHM TaHHOTO YUPEKICHUS.

|.3. PaGoTHMKHU TOCyUpexACHUS, BKIIOYAsT MHKEHEPHO-TEXHUUYECKUX PAaOOTHUKOB U
pabouux, MPOXOAIT MHCTPYKTaX IO  BOMpPOCaM  JIOCTYITHOCTH  OOBEKTa U
MPEIOCTABIISIEMBIX YCIYT C TOBEJACHUEM JI0 HUX UH(OpMaInu:

[.3.1. 00 OCHOBHBIX TpPEOOBAHHUSAX JOCTYITHOCTH IS JIFOJACH C WHBAIATHOCTHIO
00BEKTOB COLMATBHON, HH)XEHEPHOU M TPAHCHIOPTHOU MH(PPACTPYKTYP U YCIYT;

1.3.2. 0 mopsaake obecredeHus AOCTyNMa Ha OOBEKT, 3aHUMAEMBIN YUPEKICHUEM,
OeCIpensaTCTBEHHOTO MEepPEMEILEHUsI 0 O0BEKTY K MECTY MOJyUEHUS YCIyT;

1.3.3. 0 nopsizike U hopmare MpeaoCTaBICHUS YCIYT B yUPEKICHUU;

1.3.4. 0 mopsiike B3aMMOJEHCTBUS C JIIOJbMH, WMEIOIIMMHU DPa3IHYHbIE BHJIbI
HapyUIEHUH, C y4€TOM 0COOCHHOCTEH UX BOCIIPUSATHS U OOIICHNUS;

[.3.5.00 OCHOBHBIX  BHAaX  HapymieHWd  GYHKIMA W OTpaHUYCHUI
KUBHEJEATEIbHOCTH JIIOJIEW C MHBAJIMIHOCTBIO, a TakKe 3HAYMMbIX Oapbepax
OKpY>KaroIeld Cpeapl, ¢ KOTOPBIMA MOTYT CTOJKHYTHCS MaIOMOOWIIbHBIC TpakJaHe B
CBSI3U C MMCIOIIMMHUCS Y HUX HapYyIICHUSIMU;

1.3.6. 006 opranuzanuu 0OCITy)KHBaHUS TPaXKAaH B YUPSKJICHUH, O BUIAX ITOMOIIH U
MOPSAJIKE COMPOBOXKIEHUS MX HA OOBEKTE C YUYETOM HMEIOIIUXCS OTPAaHUYCHHM
KU3HEEATEITHHOCTH;

[.3.7. 0 mepeuHe CHENWATBLHOTO OOOPYIOBaHUSA, OOECIEYMBAIONMIECTO JOCTYII
JHOJIEN C MHBAJIMAHOCTHIO U BCIIOMOTATEIBHOT0 000PYI0BaHUS /JIsl OKa3aHUsl UM TTOMOIIHU
Ha 00BEKTE, a TaKXkKe O MpaBuiIax paboThl ¢ JaHHBIM 000PYI0BAaHUEM,

1.3.8. 0 coTpyaHMKax, OTBETCTBEHHBIX 3a OKa3aHHE TOMOIIM MajJIOMOOUIBLHBIM
rpakaaHaM Ha OOBEKTE U UX 3aj]a4ax;

1.3.9. 0 mopsinke neWucTBUN COTPYJHUKOB TPHU OKA3aHWHM IOMOIIU JIIOJISIM C
WHBAIUJIHOCTHIO W WHBIM MaJOMOOWIBHBIM TpaKJaHaMm, a TakkKe O TOPSJIKe
B3aMMO/ICCTBUSI COTPYIHUKOB Pa3IUYHBIX TIOPA3ACTICHHIA.
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1. O6muii mopsigok neiicTBUil padOTHUKOB rocy4pesKAeHUs MPH NPUMEHEeHUH
KHOIIKHM BbI30Ba IIOMOILIM IIEPCOHAJIA.

I1.1. Knonku BbI30Ba momomu (apt. A310, A310m, APES510.1, APE510.2,
APE510.2m, APE510.3, A311-I'OCT, A610, A710, A312, K306, DST40 u nmp.) moryT
IPUMEHATHCA B OTHOUIEHUU KAaTEropui 3JaHUM, I KOTOPBIX OTCYTCTBYET BO3MOKHOCTD

aJanTHUPOBATh YYPEKICHUE TOJHOCTHI0O WM Ha TMEpPUOJl [0 PEKOHCTPYKUUU HUIU
KaluTaJIbHOTO PEMOHTA OOBEKTA.

[1.2. KHOmiKM BBI30Ba MOMOIIM YCTAaHABJIMBAIOTCS Ha BXOAHOW TPYMIE WU TEpe
BXOJIOM B 3JaHHE YYpexKAeHUsA. YerIOBeK C HHBAIMIHOCTHIO MpPH OOpaIleHUH B
yUpeXJI€HUE NpU HEOOXOJUMOCTH OKa3aHHs €My MOMOIIM Ha)XMMAaeT Ha KHOIIKY BbI30Ba
NepcoHaJla W CUrHal o0 JTOM IMOCTyHaeT Ha NPUEMHHUK, pPACIOJIOKECHHBIH B
HENOCPEICTBEHHON ONM30CTH pabOTHUKA YUpEKJIEHHUs, OTBETCTBEHHOIO 3a BCTpeEdy,
OKa3aHue COJCHCTBUS U MOMOILY YEJIOBEKY, 0OpaTUBILIEMYCS B JaHHOE YUpEXKICHUE.

[1.3. PaGoTHUK yupexIeHus, MONyYMBIINKA HHPOPMAIMIO C KHOMKHA BBI30Ba
MOMOILU:

[1.3.1. HE3amMenMUTENIbHO B TEYEHHE OJHOM MHUHYTHI BBIXOAWT HABCTPEUy K
YeJIOBEKY C WHBAJUJHOCTHIO WJIM MaJOMOOMIBHOMY TIpa)KAaHWHY, Ha3bIBA€T CBOIO
(damMunnio, UM U OTYECTBO, JOJDKHOCTh, W YTOUHSET, B KaKOH IMOMOIIM HYKJIAeTCs
0oOpaTUBIIMICS U 11€JIb €r0 MOCEUICHUSI YUPEKICHUS;

11.3.2. yrounser o HECOOXOAMMOCTH OKa3aHUs €My ITOMOIIM JIJIs TTOMNaaHusl BHYTPb
3J1aHUs, IEPEMEIICHUS] BHYTPU U MOMOILHU MIPU BBIXOAE U3 3[1aHUS;

[1.3.3. B cimydae HEOOXOAUMOCTH PaOOTHHUK YUPEKIACHHUS COTIPOBOXKIACT MOCCTUTEIIS
C MHBAJUAHOCTBIO WJIM MaJOMOOWUJIBHOTO Tpa)KAaHMHA JI0 MECTa pPaclONOKEHUs
CaHUTApPHO-TUTMEHMYECKOW KOMHAThl. Ilpu TmoJlydeHMM CHUrHajga KHONKH-BBI30BA,
PAaCIOJIOKEHHOM B CAaHUTAPHO-TUTHEHUYECKOM KOMHATe, paOOTHUK MOMOTAET BBIATH W3
KOMHATHI,

[1.3.4. mpu BBIXOAE W3 3MaHUSI YUPESKICHUS TPU HEOOXOTUMOCTH HHGOPMHUPYET
MaJOMOOHMIBHOTO MOCETUTENS O TOCTYIHBIX MapLIpyTax OOIIECTBEHHOTO TPAHCIIOPTA.

I1l. Tlopsmxoxk feiicTBHiI PadOTHMKA TOCY4Ype:KIeHUs] NPH OOpalleHHH
YyeJIOBEKA, NMepeIBUTAIIIErocsi Ha KOJISICKe, JIN00 MCNBITHIBAIOIIEr0 TPYAHOCTH NPH
nepeaBHKEHNH, ¢ IOMOIIbI0 KHONIKHM BbI30BAa IIOMOIIM MEPCOHAJIA.

PaGoTHUK yupexeHus, MOTyYUBIINNA HHGOPMAIIMIO C KHOMKU BBI30Ba IMOMOIIHU OT
rpakIaHWHA C UHBAJIMAHOCTHIO, TIEPEBUTAIONIETOCS HA KOJISICKE, JTMOO HCIBITHIBAIOLIETO
TPYJHOCTH NPHU MEPEABUKEHUU:

[11.1. cnpammBaer y oOpamjaromierocs rpaxkJaHuHa, HyXKHa JIM €My I[OMOIIb B
COIIPOBOXKJICHUU K KaOWHETY;

8 800 200 13 80 | zakaz@dstrana.ru | dostupnaya-strana.ru 3



mailto:zakaz@dstrana.ru
https://dostupnaya-strana.ru/?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
mailto:zakaz@dstrana.ru
https://dostupnaya-strana.ru/products/besprovodnaya-knopka-vyzova-personala-s-priemnikom-i-tablichkoi-a310?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/sistema-vyzova-pomoschi-v-sanuzel-s-knopkoi-so-shnurom-a310sh?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/gotovyi-komplekt-dlya-vyzova-pomoschi-invalidam-ape510-1?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/universalnaya-sistema-vyzova-personala-invalidov-dlya-vkhoda-i-sanuzla?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/universalnaya-sistema-vyzova-personala-invalidov-dlya-vkhoda-i-sanuzla-ape510-2sh?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/universalnaya-sistema-vyzova-personala-iz-neskolkikh-mesn-ape510-3?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/besprovodnaya-knopka-vyzova-pomoschnika-na-stoike-s-priemnikom-i-taktilnoi-tablichkoi-po-gost-52131-2019-a311?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/sistema-vyzova-s-dvustoronnei-golosovoi-svyaziu?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/sistema-vyzova-pomoschi-s-video-svyaziu-dlya-vkhodnoi-gruppy-a710?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/sistema-vyzova-pomoschnika-a312?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/besprovodnaya-sistema-vyzova-pomoschnika-k306?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/products/knopka-vyzova-pomoschi-dlya-invalidov-dst-40?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova

KomnaHua «[JoctynHas ctpaHa» (OO0 «Knesep») ‘
WHH / KM 9715334449 / 130001001 (/ . \ AOCTYINHAS (s

dostupnaya-strana.ru h9 CTPAHA KA&E@':'(BA

3soHuTe 8 (800) 200 13 80, zakaz@dstrana.ru Mlocmena opypons W

[11.2. ecniu 37aHKMe AOCTYMHO Ui TEPEMEIICHHS] Ha KOJISICKE U alallTUPOBAHO IS
MOCETUTENICH, UCHBITHIBAIOIINX TPYAHOCTH TMPHU MEPEABMKCHUU, OKA3bIBACT MOMOIIbL B
COMPOBOXKICHUH TPU COMIACHHM HA 3TO IPaKJaHWHA C MHBAJIMHOCTHIO, MO0 MOpydYaeT
OTBETCTBEHHOMY 3a 3TO CIICLUATIUCTY;

I11.3. 0OBsCHSET COMPOBOXKIAIOIIEMY MaJbHEUIINK MapUIIpyT IEPEeMEIICHUs II0
3/1aHHUIO;

I11.4. coneiicTByeT B MpPEAOCTaBICHUU JAHHOMY OOpaTUBIIEMYCS TPaKIaHUHY C
WHBAIMIHOCTBIO YCIYTH CIIELMAIIMCTOM Ha MEPBOM ATaxe, JHUOO B HEMOCPEICTBEHHOU
OJIM30CTH Yy BXOJAa B YUYPEXJIEHHE, B CIy4yae €CIM B 3[JaHUU HET BO3MOXXHOCTU JUIS
nepeMeIIeHNs] HHBAJIKN/IA Ha KOJISICKE;

V. llopsiaok neiicTBUil pa0OTHUKA rocydpeskIeHusi NPH o0pallleHuN Ye10BeKa
C MHBAJIUHOCTBIO 110 3PEHHIO € IOMOIIbI0 KHONKH BbI30Ba IOMOIIH IIEPCOHAJIA.

PaGoTHUK yupexaeHus, MOTyIUBIINNA HHGOPMAIIUIO C KHOTIKM BBI30BA MOMOIIHU OT
TpaXXTaHWHA C HHBAJIMTHOCTHIO 110 3PEHHUIO:

IV.1. cnipammBaer y oOpalnaromierocsi rpaxiaHuHa, Hy>XKHa JU €My IOMOLIb B
COIPOBOXKIACHUU K KaOUHETY;

IV.2. ipy  Hanmu4yuu CONMPOBOXKIAIOMIETO OOBSACHAET JAJbHEUIIUA MapIipyT
nepeMeIeHHs 10 3JaHHIO;

IV.3. mpy  OTCYTCTBUM CONPOBOXKIAIOIMIETO M COTJIACHU TOJIYYUTh IOMOIIh B
COTIPOBOXKACHUM ISl TIEPEMEIICHUs] B 3/aHUM OKa3blBaeT JAHHYIO IIOMOIb, JHOO
MOpYyYaeT 3TO CcliejaTh OTBETCTBEHHOMY 3a JIaHHBIE EHCTBUS PAOOTHUKY yUPEKICHUS;

IV.4. B cnydae mpUCYTCTBHSI BMECTE€ C MaJOMOOWJIBHBIM T'PaKJIaHUHOM COOaKH-
IPOBO/IHMKA, OOECHeurMBaeT €€ JOCTYNl B yupexiaeHue. PaOOTHMK He WMeeT MpaBa
TpebOBaTh KaKue-Tu00 JOKYMEHTBI, KpOME MacrnopTa co0aku.

V. llopsinok neiicTBUii pa00THUKA ToCy4YpexAeHus MPU 00pallleHUN YeJI0BeKa,
HMeKIIero HapyleHue cJIiyxa, ¢ IOMOIbI0 KHONKH BbI30Ba MOMOIIH MEPCOHAJIA.

CoTpyIHUK yUpexIeHUs, MOJYyUYMBIINNA MH(DOPMAIMIO C KHOIMKH BBI30BA MOMOUIU
OT MOCETUTENS], UMEIOIIEr0 HapyILlIEHUE CllyXa:

V.1 cnpamuBaer y moceTurtess ¢ npobjieMaMH ciiyXa, Hy)Ha JIM €My [OMOIb B
COMPOBOXKACHUM K KaOWHETy. B cilydasx ClI0)KHOCTE C yCTHBIM OOIIEHHEM CIIEAyeT
BECTH JUAJIOr B TUCBMEHHOM BU/IE;

V.2. mpyu OTCYTCTBHUM CONPOBOXKJAIOIIETO M COTJIACHMHM TMOJIYYUTh MOMOUIb B
COMNPOBOXKACHUM MJI1 TMEepeMEIleHUs B 3JaHUM OKa3bIBAET JIaHHYIO TOMOUIb, JHOO
NOpy4YaeT 3TO CAeNaTh APyroMy pabOTHUKY, OTBETCTBEHHOMY 3a IaHHbIE ACHCTBUS;
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V.3B cnoyyae TpPUCYTCTBHSI BMECT€ C IIOCETUTEJEM  COIMPOBOXKIAIOIIETO
CypAOIEepEeBOIUHKA, TU(PIOCYpIONEPEBOAUMKA UM MHOTO JIMIIA, BIAICIONIETO KECTOBBIM
SI3BIKOM, 0OECIICUMBAET €T0 JIOCTYN B YUPEKJICHUE.

V1. Ilopsaaok neiicTBUii pad0OTHUKA NPH 00pallleHUN B yUYpe)KaeHHe Yel0oBeKa,
HMENUIEr0 MEHTAJIbHbICE HAPYLIEHHMsl, ¢ NOMOIILI) KHONKH BbI30BA IOMOIIHU
MepCcoHaJIa.

PabGoTHUK yupekIeHus, TOJyYuBIINA WHGOPMAIMIO ¢ KHOIKK BBI30Ba NIEPCOHAA
OT ITOCETUTENS, UMEIOIIETO MEHTAIIbHBIE HAPYIIIEHUS:

VI.1. cipammBaeT y oOpaImiaronierocs B yYpexJIeHue rpakJIaHuHa, HY>KHa JI1 eMy
MOMOIIb B CONMPOBOXIACHUU K kKabunety. [Ipu HEOOXOIUMOCTH B OOIIEHUU HCIOJIb3YET
KOHKpETHbIE (POPMYITUPOBKH, U3JI0KEHHBIE IOCTYITHBIM U MTOHSTHBIM SI3bIKOM;

VI.2. ipu OTCYTCTBHM COMPOBOXKIAIOIIETO W COTVIACUM TOJYyYUTh IIOMOIIL B
CONPOBOXKJICHUM [JIsl TEpPEeMEIICHUsT B 3JaHWU OKa3bIBAaET JAHHYIO IOMOIb, JHO0O
MOpyYaeT 3TO CAENATh IPYyroMy paOOTHUKY, OTBETCTBEHHOMY 3a JJAHHbIC JEHCTBUS;

VI1.3.B cimydae MNpUCYTCTBUS BMECT€ C UYEJIOBEKOM, HWMEIOIIUM MEHTAJIbHEIE
HapYIIEHUs, COMPOBOXKIAIOIIETO, 00ECIIEYMBAET €ro JOCTYI B yUPEKICHHE.

VIl. Tlopsinok neiicTBuii PpadoTHHUKA TOCyYpeKAeHUsT TPH oOpaleHun
YyeJIOBEKA ¢ MCUXUYECKMMH HAPYIIEHUSIMH € MOMOIIbI0 KHONKHU BbHI30BA MOMOIIU
MepCcoHaIa.

PabGoTHUK y4dpexaeHHs, MOTYyYUBITNH HHGOPMAIINIO C KHOMKH BBI30BAa MIOMOIIHM OT
MOCETHUTEIIS C TICUXUIECKUMHU HAPYIICHUSMH:

VII.1. cpamuBaeT y oOpalaromerocs: B yupexjaeHue rpakiaHiHa, Hy>KHa JId eMy
MOMOIIlb B COMPOBOXJIEHUU K kKabunery. IIpm HeoOxomumoctu B 0OIIeHHH PaOOTHUK
UCIIOJIb3yEeT KOHKPETHBIC (DOPMYIUPOBKHU, U3TI0KEHHBIE JOCTYTHBIM U MOHSATHBIM SI3bIKOM;

VII.2. ipy OTCYTCTBUH CONPOBOXKIAIOIIETO U COTJIACHU TOJYYUTh TOMOIIL B
CONPOBOXKJICHUM [JIsl TEpPEeMEIICHUsT B 3JaHWU OKa3bIBAaeT JAHHYK IOMOIIb, JHO0O
MopyYaeT TO CAENaTh APYyroMy paOOTHUKY, OTBETCTBEHHOMY 3a JJaHHbIC JEHCTBUS;

VIL.3. B cinydyae mNpuUCYTCTBUS BMECTE C YEJIOBEKOM, HMEIOIIUM MEHTaJIbHbIC
HapyIIEHUs, COMPOBOXKIAIOIIET0, 00ECIEYMBAET €ro JOCTYI B yUPEXKIACHHE.

VI. Ilopsinok peiictBuii padOTHMKA TOCYy4Ype:KIeHHs MPH OOpalleHUun
YeJI0BeKa, MCIBbITHIBAKINEr0 3aTPyJHEHHsl pedH, ¢ NMOMOIIbI) KHONKH BbI30Ba
MOMOIIIH NepPcoHAaAa.

PaGoTHUK yupexaeHus, MOTyUYHUBIINN HH(HOPMAIIUIO C KHOMKW BBI30BA MOMOIIHA OT
MOCETUTEJIS, UCTIBITHIBAIOIIETO 3aTPYIHEHUS PEUH:

8 800 200 13 80 | zakaz@dstrana.ru | dostupnaya-strana.ru 5



mailto:zakaz@dstrana.ru
https://dostupnaya-strana.ru/?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
mailto:zakaz@dstrana.ru

KomnaHua «[JoctynHas ctpaHa» (OO0 «Knesep») ‘
WHH / KM 9715334449 / 130001001 s\ AOCTYIMHAA  frmrerememes

dostupnaya-strana.ru K@ CTPAHA KA&E(A:':'(BA

3soHuTe 8 (800) 200 13 80, zakaz@dstrana.ru Flacrena oopyRcesiatn wun spermreips W

VIIIL.1. cnpammBaeT y o0pamarmerocs B yupekIeHue rpakIaHiHa, Hy)KHa JIH eMy
MIOMOIIb B COTIPOBOXKICHUM K KaOMHETY. B ciydasix ClI0KHOCTEH C YCTHBIM OOIICHHEM H
MOHUMAaHUEM CJIeIyeT BECTU AUAJIOT B MUCHbMEHHOM BUJIE,

VIIL.2. npy OTCYTCTBUMU COMPOBOXKIAIOLIETO M COTJIACHMH MOJYYUTh IOMOIIb B
COTNPOBOXKACHUM JJI TEPEeMEIleHUs B 3JaHUM OKa3bIBAE€T JIaHHYIO TIOMOIIb, JIHOO
MOopyyYaeT 3TO CeNaTh APYroMy paOOTHUKY, OTBETCTBEHHOMY 3a JIaHHBIE JICUCTBUS;

VIIIL.3. B cimydae mpUCYTCTBUSI BMECTE C YEIIOBEKOM, UCIBLITHIBAIOIINM 3aTPyTHCHUS
peuH, COITPOBOKAAIOLIET0, 00ECIIEUNBAET €T0 TOCTYII B YUPEKICHUE.

IX. OTBeTCTBEHHOCTD.

IX.1. PAGOTHUKU TOCYYpEKICHUSI HECYT OTBETCTBEHHOCTh 32 HEOKA3aHHWE WIIU
HEHAJUIe)KaIlee OKa3aHUWE UEJOBEKY C HMHBAJIMAHOCTHIO WM  MajJOMOOUILHOMY
TPKJAHUHY CUTYallMOHHOM MOMOIIH, UCIIOJIB30BAHUSI CBOETO CIIYKEOHOTO MOJIO0KEHUS B
IEJIS1X, He COOTBETCTBYIOIIMX WHTEPECaM YKa3aHHBIX TPakK/IaH.

IX.2. IIpu OKa3aHUU ITOMOILA pabOTHUKHN 00s13aHbBI cOo0IrI01aTh
KOH(HUICHIINATEHOCTh CBEJCHUH O COACPKAHUN OKa3hIBAEMBIX MU YCIIYT.

IX.3. Bce coTpyaHuku yupexaeHuss mpu 00CITy>KMBAaHUU U OOIIEHUU C JIIOJIBMU C
WHBAJIMHOCTHIO JOJHKHBI COOJII0IaTh MAKCUMAJIbHYIO 3THKY, BEXKJIMBOCTh U TaKT.

MbI1 nomo:xxeM BaM rpaMOTHO OPraHu30BaTh CHCTEMY BbI30BA NepPCcoHAaJIa!

o [IpoekTupyem U CHCTEMBI BbI30Ba MOMOIIM IEPCOHANIa B COOTBETCTBHE C 3ala4aMu
¥ OCOOCHHOCTSIMU TIOCEIIEHUS YUPEKICHUS;

e [Ipou3BoguM 1 MOCTaBIIIEM KaueCTBEHHOE 000pYyA0BaHKE, YI0OHOE KaK JJI CaMuX
JH0JIeN ¢ MTHBAJIUIHOCTHIO, TaK U NIl pA0OTHUKOB, TOMOTAIOIIUX HM.

IHoJsie3HbIe MaTEepHAJIbI 0 KHOIIKAX BbI30BA MEPCOHAJIA:
e KakyIo cucTeMy BbI30Ba IIOMOIIHN JIYYIIIE BEIOPATh?
e Kak paboTaeT cucreMa BbI30Ba IIOMOIIHUKA OT KOMIaHUU «JlOCTyIHast cTpaHay.
e HopmaTuBel 10 YCTaHOBKE KHOIIOK BEI30BA IIOMOIIM IIEpCcOHAalIa

e KaTtaysor KHOIIOK BBI30Ba IOMOIIIM IEPCOHAIA

Tax:xe Bac moxer 3auHTEepecoBaTh:

1. Karanoru u npaicel

2. Tomapbl, KOTOpBIE BCerja B HaIWM4MM Ha ckiajge B MockBe (B T.4. MOPYyYHU U
obopy0BaHue )1l CaHy3J1a)

3. OGopyaoBaHue Jijisi UHKIIO3UBHOTO 00pa30BaHUs

4. O0yuaronire 0030pHBIX BUCO TI0 TOBapaM W HOpMaTHUBaM Ha HameMm Y ouTube kanare.
5. [Ipumepsl peain30BaHHBIX TPOCKTOB.

8 800 200 13 80 | zakaz@dstrana.ru | dostupnaya-strana.ru 6



mailto:zakaz@dstrana.ru
https://dostupnaya-strana.ru/?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
mailto:zakaz@dstrana.ru
https://dostupnaya-strana.ru/categories/knopki-vyzova-personala-dlya-invalidov?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/categories/knopki-vyzova-personala-dlya-invalidov?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/categories/knopki-vyzova-personala-dlya-invalidov?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/categories/knopki-vyzova-personala-dlya-invalidov?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/pages/katalogi-i-praisy?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/categories/poruchni-i-santekhnika-taktilnye-indikatory-v-nalichii?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/categories/inkluzivnoe-obrazovanie?utm_source=call_centre&utm_medium=email&utm_campaign=partner_santehnika?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://www.youtube.com/@dostupnaya-strana/videos?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova
https://dostupnaya-strana.ru/news?utm_source=pamyatka&utm_medium=pamyatka_reglament_po_knopkam_vyzova&utm_campaign=reglament_po_knopkam_vyzova

KomnaHua «floctynHas ctpaHa» (000 «Knesep»)

N\

WHH / KNN 9715334449 / 130001001 (/ \ AOCTYIMHAA [
dostupnava—strana.ru KL‘:\) CTPAHA KA&ES‘IISBA

3BoHuTe 8 (800) 200 13 80, zakaz@dstrana.ru FloETeRKa oBapyoRENn An AR

Copwa 77
e 167

O xomnanum «/locrtynnas crpana»

[Ipou3zBoaCTBEHHO-TOPTOBast KOMIaHuUs «JlocTymnHas cTpaHa) MPOU3BOAUT U MOCTABIISET B
rocyJJapCTBEHHbIE M KOMMEpPUYECKHE OpraHu3aluh OOOpYJOBaHUE [JIsI MaTOMOOMIBHBIX
rpyni HaceneHust (MI'H), B Tom uncinie neteit ¢ OB3. Mbl paGoTtaem no rocy1apcTBEHHBIM
nporpaMmaM M HallMOHAJIBbHBIM MpoekTaMm "JlocTymHasi cpena" (BKJIOYasi HampaBlieHUE
"Peabunurtamuss u abwmurauus'"), "CoBpemennas mkoina", "Crapiiee mokoJsieHue",

"Ludposas cpena" u T.1.

Kommanms «/loctymHas crpana» paboraer ¢ 2013 roma, 3a Gonee yem 10 ner Hamm
obopynoBano yxe nopsaka 11 000 yapexaeruit u3 82 pernoHoB mo Bceit PO. B namem
accoptumente Oosiee 4 000 HaMMEHOBaHUW MPOBEPEHHOM, CO3JAHHOM [JIsi JIIOJACH
NPOAYKIIMHA, OTBEUAIOMEd BCEM  HEOOXOAWMMBIM  TpeOOBAaHWUSIM  HOPMATHBHOU
JIOKYMEHTAIUH.

. EMCTIMA 2057000MMKON CE”
< ORUPOCOMNY 0R 08ie( (TR
T [WOINKE T € OkaitcTio e

OcTaBbTe 3a9BKY HA CaliTe

WIN HANMIIKATE HaM Ha zakaz@dstrana.ru miaum B \WhatsApp

H MOJIYYMTE CHET HA HHTEPECYOIIINE MOIEIN

8 800 200 13 80
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